
Dear All  
  
As we approach VE75 Day I wish to promote our dedicated web page.  There are lots of ideas to help 
people celebrate at home for this special anniversary weekend of VE Day, which starts from tomorrow’s 
Bank Holiday. We have recently added some further links about what the Royal British Legion has planned 
for the day, including a UK-wide singalong to Dame Vera Lynn’s  ‘We’ll Meet Again’, which I think will be 
particularly poignant given the current circumstances. If you, or anyone you know, is planning celebrations 
on Friday 8th May or over the bank holiday weekend, please ask them to share photographs and videos 
with us via our social media channels or by emailing the Communications Team. 
  
I can report our latest figures, which show we have now made over 3,065 pharmacy deliveries and 75 food 
deliveries. We have over 4,868 residents registered with our Community Support Team who continue to do 
a fantastic job in supporting our most vulnerable residents. 
  
We have commenced the process of placing stickers on waste bins to provide every household with the 
Council’s contact number. I am very aware that not everyone uses social media or has a computer in their 
home. For this reason it is important our contact details are easily available to as many residents as 
possible who may need support.  
  
Our Housing provider Rykneld Homes continues to work alongside Council staff to deliver services to 
residents and last week made 2776 welfare calls to those people who have requested regular support. To-
date all active customers on the housing register have been contacted and help and support has been 
provided where required.  The number of requests for free food parcels has declined as supermarkets are 
now fully stocked and people are able to access food supplies. Any surplus food supply is being offered to 
Parish Councils and food banks to supplement their offering.    
 
Attached is a booklet from the National Centre for Sport and Exercise Medicine. This has been developed 
especially for older people and those who are shielded to stay active at home. 
  
The coal mining charity CISWO continues to provide support for ex-miners and their families during the 
COVID-19 crisis. The free and confidential service includes assistance with welfare benefit applications and 
industry related compensation schemes, advice on illness and disability, help accessing mobility equipment 
and much more. Our nearest CISWO branch is in Nottinghamshire, however the charity is working hard to 
provide support by phone, email and post. See attached for more information, which can be circulated to 
anyone you think may need the charity’s support. 
  
A new online learning platform to help boost the nation’s workplace skills while in lockdown, has been 
launched by the Government. Free high-quality digital and numeracy courses are available through the new 
online platform hosted on the gov.uk website, called The Skills Toolkit.  Please help to spread the word to 
anyone you think may find it useful. 
  
The Government’s Bounce Back Loans Scheme has been launched today to ensure that businesses 
quickly get the financial support they need to help them survive this crisis. The scheme enables small 
businesses to borrow up to £50,000 and access the cash within days. These loans are easy to apply for 
and provide additional protection to small firms, helping them get the finance they need so they can keep 
operating, protect jobs and income and bounce back from this crisis. 
 
To tackle the increase in garden fires and smoke nuisance complaints since the lockdown we’ve produced 
a garden bonfire leaflet, which urges residents not to light fires during the current Coronavirus pandemic 
and reminds people of the consequences of causing a nuisance. Environmental Health have also put 
together a series of advice leaflets for different business sectors to help them through the Coronavirus 
crisis. From construction sites, to takeaways, they include advice about how businesses can keep 
themselves and their customers safe. All these leaflets are available to view on our website. 
 
I ask that Parish Clerks please circulate my message to Parish Councillors as quickly as possible. In 
addition, you are very welcome to put these updates on your Parish websites so information provided is 
also shared widely among residents, local businesses and community groups. 

  
Keep safe and well. 
  

https://www.ne-derbyshire.gov.uk/about-the-district/ve-day-community-hub
https://www.britishlegion.org.uk/stories/ve-day-singalong
mailto:CommunicationsNE@ne-derbyshire.gov.uk
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
http://gov.uk/
https://theskillstoolkit.campaign.gov.uk/
https://www.gov.uk/government/news/new-bounce-back-loans-to-launch-today
https://www.ne-derbyshire.gov.uk/environmental-health/workplace-health-and-safety
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